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TARGET  AUDIENCE
This continuing education seminar is designed for nephrology nurses, 

patient care technicians, nephrology social workers and renal dietitians.

PURPOSE
Reinforce the importance of interdisciplinary collaboration

to improve the quality of care for dialysis patients.

SEMINAR COMMITTEE
Kattie Hanson, CHT 
Certified Hemodialysis Technician  
Mayo Clinic Health System – NWWI Region

Shawnna Stump, CHT 
Certified Hemodialysis Technician  
Mayo Clinic Health System – NWWI Region

Avery Winter, CHT 
Certified Hemodialysis Technician  
Mayo Clinic Health System – NWWI Region

Michelle Hostettler, CSW 
MSW intern 
Mayo Clinic Health System – NWWI Region

Dawn Tweed, RN, MSN 
Regional Director – 	
Dialysis Services and Nephrology 
Mayo Clinic Health System – NWWI Region

Jessica Zeman, APSW, NSW-C, C-ASWCM 
Dialysis Social Worker 
Mayo Clinic Health System – NWWI Region

Jill Hoyt, RD 
Renal Dietitian 
Mayo Clinic Health System – NWWI Region Seminar

2019
NW Wisconsin

Dialysis

Thursday, March 7, 2019
7:15am – 4:45pm
Eau Claire, Wisconsin

CREDITS ACCREDITATION 
CONTINUING EDUCATION

In support of improving patient care, the National Kidney Foundation 
is accredited by the American Nurses Credentialing Center (ANCC) to 
provide education for nurses and dialysis technicians. The National Kidney 
Foundation designates this seminar is eligible for 7.0 contact hours.

The National Kidney Foundation is a Continuing Professional Education (CPE) 
Accredited Provider with the Commission on Dietetic Registration (CDR). 
CDR Credentialed Practitioners will receive 7.0 Continuing Professional 
Education units (CPEUs) for completion of this seminar.

The National Kidney Foundation Council of Nephrology Social Workers, 
Provider #1014 is approved as a provider for social work continuing 
education by the Association of Social Work Boards (ASWB) aseb.org, 
through the Approved Continuing Education (ACE) program.  The National 
Kidney Foundation Council of Nephrology Social Workers maintains 
responsibility for the program.

Seminar registrants are responsible for making sure their state accepts the 
ASWB ACE provider as sufficient for CEU’s, or if they need to do anything 
additional to independently receive state CEUs.  Social Workers will receive 
7.0 continuing education clock hours for participating in this seminar.

10909 W Greenfield Avenue, Suite 201
West Allis, WI 53214-2379

414-897-8669  |  www.kidneywi.org  |  1-800-543-6393 414-897-8669  |  www.kidneywi.org  |  1-800-543-6393

A continuing education day for dialysis staff



7:15am  REGISTRATION

7:45am  WELCOME

8:00am 
Stress & The Helping Profession 
Presenter:  Tina M. Bialzik, BA
Well-Being Specialist, Mayo Clinic Health System –  
NWWI Region  

9:00am 
Real Facts About Fluid Overload 
Presenter:  Venkateshwaran K. Iyer, MD, MBA
Medical Director, Quality Assurance & Process Improvement, 
Mayo Clinic Health System – SWWI Region  

10:00am – 10:15am  BREAK

10:15am 
Living Kidney Donation 
Presenters:  Deborah L. Dicke Henslin, BS, RN, CCTC 
Transplant Coordinator – Transplant Center, Department of 
Nursing, Mayo Clinic – Rochester, Minnesota

Lisa Lea Todd King, BSN, RN, CCTC
Post Clinical Transplant Coordinator - Department of Nursing, 
Mayo Clinic – Rochester, Minnesota 

11:15am 
Cultural Diversity—Engaging the Hmong Patient
Presenter:  Khong Meng Her, BA
Student Services Coordinator, Bluegold Beginnings,
University of Wisconsin – Eau Claire

12:25pm  LUNCH (on your own) 
Cafeteria located on-site

1:00pm 
The Science of Renal Nutrition 
Presenter:  Rachael R. Majorowicz, RDN, LD, FNKF
Clinical Dietitian, Mayo Clinic – Rochester, Minnesota

2:00pm – 2:15pm  BREAK

2:15pm 
Dealing with the Human Side of Dialysis	  
Presenters:  James R. Deming, MD
Medical Director, Palliative and Supportive Care Service,  
Mayo Clinic Health System – NWWI Region

Beverly Frase, CSW, MHCA
Senior Advisor Patient Experience,  
Mayo Clinic Health System – NWWI Region

3:15pm 
The Challenges of Professional Boundaries  
in the Medical Setting	  
Presenter:  Cory Calson, MSN, RN
Nursing Supervisor, Mayo Clinic Health System –  
NWWI Region

4:15pm  CLOSING COMMENTS

4:45pm  ADJOURN 

Name_____________________________________________

Email _____________________________________________ 
◽ Work   ◽ Personal   

Phone ____________________________________________ 
◽ Work   ◽ Personal   ◽ Mobile     

Mailing Address ____________________________________
◽ Work   ◽ Personal

City/State _ _________________________ Zip_ ___________

Special requirements to participate    ◽ NO      ◽ YES  

Please specify: ______________________________________

FEE: 
$65	 ◽  �Social Worker, �Dietitian, Nurse

$35	 ◽  Patient Care Technician

$25	 ◽  �Full-Time Student (12+ credits current semester)

                      School: ___________________________________

Comp.	 ◽  Presenter / Planning Committee Member

PAYMENT METHOD:   (Receipts provided at Registration)

◽  Invoice requested 

◽  �Check     payable to: National Kidney Foundation of Wisconsin

◽  Charge:    ○ VISA      ○ Mastercard      ○ American Express

     Amount:  $________________________________________

Cardholder Name _ _________________________________

Card # _ _________________________________________

Exp. Date__________________   Security Code___________

Cardholder Signature ________________________________

• �A processing fee will be assessed for cancellations requested  
on or before March 1, 2019

• No refunds after March 1, 2019

RETURN TO:
National Kidney Foundation of Wisconsin

10909 W Greenfield Avenue, Suite 201
West Allis, WI 53214-2379

Fax: 414-930-0337
E-mail: nkfw@kidneywi.org

1-800-543-6393

Schedule

T h u r s d a y ,  M a r c h  7 ,  2 0 1 9 Registration
OVERVIEW
An interdisciplinary team educational opportunity related 
to concepts and topics affecting quality care for patients 
receiving dialysis treatments.

LEARNING OBJECTIVES
At the conclusion of this seminar, participants will be able to:
#1 �Collaborate to  support the specific educational or  

emotional needs of patients
#2  �Promote and reinforce strategies to help patients  

achieve positive nutritional outcomes
#3  �Adapt patient care to meet the cultural background or 

mental health needs of specific patients

GENERAL INFORMATION
Location
Mayo Clinic Health System-Luther Midelfort Campus
Luther Building-Auditorium
1221 Whipple Street
Eau Claire, WI  54703-5222

The National Kidney Foundation of Wisconsin (NKFW)  
makes every effort to comply with the Americans with 
Disabilities Act.

Please indicate any needs for assistance when  
registering or by contacting the NKFW office at  
414-897-8669 or nkfw@kidneywi.org.


